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refer a friend and get a

$25 GIF

for aveda products

DRIVER SOireoH

410.628.6061 + soiree-salon.com
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)\‘ B [ cfer a friend and get a : se,.,r,?g
NSS$25 GIFT

5 /0 l La for aveda products
"EJ o

Give 100 Cards Out, ooz
Get 15 New Clients Back >® :

§9Uée

EXPERIENCE
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referral program

WORKS

1924 SOUTH 67TH ST,

OMAHA, NEBRASKA 68106

402.551.7627 (OAN

ROARBIATIA PARLOR.COM

IMAGINAL

MARKETING GROUP

refer a friend and geta

$25
ezl

for aveda products

eceive 3

P25 GIET

for aveda products

Just fill oue this card to the righr and

give it to a friend,

They'll get a $20 GIFT anq you'll
receive a 825 GIFT once they
come in. Life is beautiful!

FINE PRINT:
We'll send your gift voucher as 5000 as your friend

redeems their $20 gift. Your friend must redeem ther
card at time of service. We'll send you an emall tolet

you Know, 0 piease provide a vaid email address.
$25 gift is valid at ROAR Beauty Parioe only. Thanks
for telling your friend about us. We'll make sure

they’re happy!

 AVEDA

fora friend

20 GIFT

toward your new service

REFERRED BY:
EMAIL ADDRESS:
MY SERVICE WAS WITH:

THE DETAILS, PLEASE READ:

You've racaivad this because SOMeone you know
thinks you'll love us. Make an appointment and we'll
make sure you love your look! Your $20 gift is valid
toward a new sarvice valued at $40 or more. Valid
on sanvices not received in the last six months with
be combined to reach your $40 minimum. Please
Present the card at checkout. Sorry, not valid with
other offers or

AVEDA
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POINTS

$20 for New Client is the
Sweet Spot ($10 works half
as well)

Loyal Guest Receives More

Easy to Measure and Manage

1924 SOUTH 67TH ST.
OMAHA, NEBRASKA 68106
402.551.7627 (OAN
ROARPT ALY PARLOR.COM
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refer a friend and geta

$25
ezl

for aveda products

eceive 3

525 GIFT

for aveda products

give it to a friend,

They'll get a $20 GIFT anq you'll
receive a 825 GIFT once they
come in. Life is beautiful!

FINE PRINT:
We'll send your gift voucher as s00n as your friend

redeems their $20 gift. Your friend must receem ther  *
card at time of service. We'll send you an emall tolet
- toward a new service valued at $40 or more. Valid
1 0n8anices not received in the last six months with
1 select service providers, Services and products can
' "mﬁ::dhmmuommm

i Present this card at checkout. il wif

| oneroor Sorry, not valid with
+ Nocash value,
i CODE: REFER20

you Know, 0 piease provide a vaid email address.
$25 gift is valid at ROAR Beauty Parioe only. Thanks
for telling your friend about us. We'll make sure

they’re happy!

 AVEDA

A

or a friend
Y0 GIFT

: toward your n¢

Just fill oue this card to the righr and

1 EMAILADDRESS:

w service

REFERRED BY:

MY SERVICE WAS WITH:

© THEDETAILS, PLEASE READ:
: You've received this because SOMeone you know

thinks you'll love us. Make an appointment and we'll
make sure you love your look! Your $20 gift is valid
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EVERY GUEST
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AVEDA

MEANs BUSINgss

Pyure's distributor. he didn't
realize his OWn potentia|,
The contest, which

involved 50...

Read More
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10 GIF'T 20 GIET

toward your NEW color service*

(oward your new Servic 5

924 SOUTH 67TH ST.

service’ ' i - .
—_— A / J311 8. Hwy 27 ' -
‘ ‘

Blvd. Ste 1

Chlahoma City. OK 73118 ‘ %
|
e

405,340 8190
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NEW CLIENT

5% - o
10/50 C10A> redemption
ards = 100 New Guests
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~Your $20 giftis qalid toward @ fce valued at §40 or MOre:
qued 1 si th select service
be cun\\\'mc{\ w0 reach your $40
a QoY d wi
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SWAG BAG
DONATIONS | -

Inside

|
$20 GIFT

J.CHRISTENE

sssss

J-CHRISTENE

S AL ON

m /

ard s no or cash
Front We are not responsible for lost or stolen cards
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REBOOKING
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25 Clings $90

CUT & COLOR
6 weeks
- m Dec 1¥ BEST FOR YOU,

R I i
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CUT & COLOR
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6 weeks

8 weeks

WHAT WE'RE

gye Color OP"L
o EEK
m Sheer Tek S .
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UP-GRADE PAD

= Helps Improve Database Accuracy

= |ncreases Average Tickets
= Ensures Aveda Rituals are Performed
= |ncreases Pure Privilege Enrollments

= |ncreases Retail Sales

IMAGINAL AVEDA




UP-GRADE PA

results

' -0on
Over $10,000 in Add-o

€ two of the Following Services, complirnentary
ress~Re/ievfng Sca/p and Skin Care Ritya)
Shoulders Ritual . ; y
stress—Re/,evmg Hand Rig,a) Flir Styling )
Face Colo, Finishing Toyc,

Bure-Fop e Applicatio,

Wang to.add o a service ¢ Make the mo,
Just check beloy!
: Weeks
ices in 6
Service

B

row Mamtenance $15
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S375 (includes first send)

AVEDA
MARKETING GROUP’ BUSINESS COLLEGE




S375 (includes first send)

HAIR COLOR
THAT LOVES
YOU BACK

* amazing grey coverage

* fade-resistant formulas
* improves damaged hair
* infuses shine

- — - —

AVEDA
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S375 (includes first send)

S25 GIFT
TO TRY AVEDA COLOR

Meet with one of our color experts, discover the shades best for you and

receive a color recommendation with a maintenance and budget plan.

DOWNLOAD YOUR GIFT

OR CALL - 936.321.4111

D

r Collection 0% y derived from plonts,

UP TO 99% NATURALLY DERIVE

) ,
WO 'S Al Ope

AVEDA
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S375 (includes first send)

LEARN HOW AVEDA COLOR CAN HELP YOU

GO BLONDE REPAIR DAMAGE

and dye abuse 10 my poos, mousy
brown locks, 1didn't pass the
strand test. Ye S, my hair broke off

Luckily " READ MORE »

from nylon.com
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25 GIFT

FOR AVEDACOLOR
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Our mission at aveda is to care for | orld

we live in, from the Products we make ta the
ways in whichwe give back to SOCIEty. abaveda,

We strive to set an example for environmental

leadership and responsibility, not just in the
world of beauty, but around the world.
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NEW VISITORS
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WEBSITE VISITORS ON SITE FOR LESS THAN 4 MINUTES
ST ATS MOST VIEWED PAGES

- HOME PAGE

- LOCATION/HOURS

- SPECIAL OFFERS
- MENU
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ON MOBILE
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MOBILE
OPTIMIZED
WEB SITES

BUSINESS COLLEGE
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£} https://www.google.com/webmasters/tools/mobile-friendly/ P @ 2

=2 Apps R Mc LOg ‘ Welcome to Maste @ Pinterest f Home B Other Bookmarks

{ Google Developers

Mobile Guide Get Started Documentation ¥  Mobile-Friendly Test

Mobile-Friendly Test g+

Enter a web page URL

This test will analyze a URL and report if the page has a mobile-friendly design.

Learn more about the mobile-friendly criteria and how it may affect Google's search results by reading our
blog post.

MARKETING GROUP
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L" Google Analytics

Audience Overview Jan 1, 2015 - Jul 27, 2015

Compare to: Jan 1, 2014 - Jul 27, 2014
O All Sessions
+0.00%

Overview

Jan 1, 2015 - Jul 27, 2015: ® Sessions

Jan 1, 2014 - Jul 27, 2014: ©® Sessions
400

AAVRALA

February 2015 March 2015 April 2015 May 2015 June 2015 July 2015

B New Visitor M Returning Visitor
Jan 1, 2015 - Jul 27, 2015

Sessions Users Pageviews

72.10% 53.44% 81.77%
AR A EPRMATAONNRAYY uan dANOAR AAYY

Pages / Session Avg. Session Duration Bounce Rate
5.62% -1.91% 28.36%
Deititetvtameaentee | . I -

Jan 1. 2014 - Jul 27. 2014



z Google Analytics

Audience Overview

0 All Sessions
+0.00%

Overview

Jan 1, 2015 - Jul 27, 2015:

Jan 1, 2014 - Jul 27, 2014:
400

® Sessions
@ Sessions

AAVRALA

Jan 1, 2015 - Jul 27, 2015
Compare to: Jan 1, 2014 - Jul 27, 2014

February 2015 March 2015 April 2015 May 2015 June 2015 July 2015
B New Visitor M Returning Visitor

Sessions Users Pageviews Jan 1, 2015 - Jul 27, 2015
72.10% 53.44% 81.77%
e AN e PPPMATAONORANYY i a AR Ay
Pages / Session Avg. Session Duration Bounce Rate
5.62% -1.91% 28.36%

v 2y L o g P T N ERY T

Jan 1. 2014 - Jul 27. 2014
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Faris Parker Aveda Salon & Spa - 14 Pnoios - vay Spas - Uptown - New urieans, LA - Heviews - Yelp

Q:;O ;};!e best salons in new orleans

Maps Shopping

G °° 2 Patt R
Oray, ¢ & atterson Road
Ter oy ° 09

Jwan Ave

&
. S

i i % Alix S

City Looks Sa’lon o o o)Pans Parker Aveda %, ix St
of New Orleans ° “Salon & Spa % Eliza St

s ° < &
o ®

Smoothie King Center r > Opelousas Aveg

°
[ Slidell St

°

°
° OvSalon Du Beau Monde
®

)

ira Ave

ThelNational o, °
WWII Museum Map data ©2015 Gpogle

Paris Parker Aveda Salon & Spa

. (9) - Day Spa € T
333 Canal St - (504) 568-1124 Website Directions
Opens at 12:00 PM

Salon Du Beau Monde
1 KK (7) - Beauty Salon @ r

810 St Charles Ave - (504) 568-0050 Website Directions
Closed today

City Looks Salon of New Orleans

1 review - Beauty Salon @ r
337 Baronne St #100 - (504) 524-6297 Website Directions
Closed today

‘= More places

The Best 10 Hair Salons in New Orleans, LA - Yelp
www.yelp.com/search?cflt=hair&find_loc=New+Orleans%2C+LA ~ Yelp
Top Hair Salons in New Orleans, LA Maison De Cheveux, Stardust Salon, Biba Isla
Salon, Rocket Science Beauty Bar, Salon M, Salon Capri, Paris Parker ...

Hair Salons in New Orleans - Yelp
www.yelp.com/c/new-orleans/hair ¥ Yelp

The Best Hair Salons in New Orleans on Yelp. Read about places like: Maison De
Cheveux, Embodyment Salon and Spa, Rocket Science Beauty Bar, Buff ...

Stardust Salon - 100 Photos - Hair Salons - Lower Garden ...
www.yelp.com > Bea

Haircut By Paul Williams Stardust Salon - New Orleans, LA, United States. ..... worked
some magic and | can honestly say this was the best haircut I've ever had .

AVEDA
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(&) https://adwords.google.com/d/AdPreview/?__u=1000

0 website ideas [ Hotels Italy £ Home ;] Capital One Online P American

Google Adwords

Ad Preview and Diagnosis

With the Ad Preview and Diagnosis tool, you can search for your ad just like you wou

Sign in to view diagnosis information

[=]Additional options
Domain  www.google. com v

Language English v

Location New Orleans, Louisiana, United States Edit

Device Desktop or laptop computer Edit

{lm)IMAGINAL Q
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. Is your site Search Engine Friendly?
. Blog (once a month - minimum)

. Active Social Presence

. Claim Your Review Site Listings

. Get Positive Reviews
. Inbound Links (Aveda.com)

BUSINESS COLLEGE
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92%

Users

(e-tailing group)

14%

Users say

(Harris Interactive)

IMAGINAL

MARKETING GROUP

1 “star” difference
In reviews results in

(Harvard Business Review)
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NEW GUESTS PER MONTH




LAN
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BUDGETS

HELP YOU MAKE

BETTER

CHOICES

FY 2010-2013

ADVERTISING

SOCIAL MEDIA

SALES TOOLS

E'(OM'\IUNI(AHO.\‘S

targeted e card for

IMAGINAL
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WEEKLY REPORTS

Monthly Total
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PRINT GODES ON GOLLATERAL

3500 East 12th Ave + Denver, CO 80206
303.399.9156 - www.berenicesdenver

“THRY A NEW SERVICE!
¥ vard a new service

iths hs
be combined to reac I 3 at checkout. Sorry

not valid with other off or discounts. No ¢ JDE: NEW20

AVEDA &6
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ROI

ACUL 0N Lrivesinmerid

Goal is at least 6x ROI
Earn $6 for every $1 you spend

(im) IMAGINAL AJESS
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Value of a New Client

$646 Annual Value of Loyal Client

= $87 avg. check per person X 7.5 visits a year

# New RETAINED Clients
= # of New Clients X 50% Retention Rate x $646

IMAGINAL

MARKETING GROUP®

AVEDA

BUSI

A
NESS COLLEGE




New Client Recruitment Card:
$325 for 2,500 cards

125 New Clients (5% return) j !
X ,

50% Retention Rate
= 62.5 New Clients

62.5 New Clients x $646 Value of New Clients = $40,375

133X ROI

IMAGINAL AVEDA
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D0 GREAT
WORK
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