
TOP

marketing programs 
 

the	



2.5% 
 

M A R K E T I N G   B U D G E T 



immarketingroup.com 

ROI 
 

imaginalmarketing.com 

R E T U R N  O N  I N V E S T M E N T 



referral 
cards 



referral program 

1 New client 
DRIVER #



15% 
Give 100 Cards Out,  
Get 15 New Clients Back 

return 



THE WAY IT 
referral program 

WORKS 



KEY 

§  $20 for New Client is the 
Sweet Spot ($10 works half 
as well) 

§  Loyal Guest Receives More 

§  Easy to Measure and Manage 

points 



NEW 
Use $25 Reward to 
Introduce Guests to 

PRODUCT 
LINES 



And… 



And… 



Distribute cards:


At the front desk
Every GUEST
Every Visit





DOUBLE
RESULTS









SWAG BAG 
   DONATIONS 





REBOOKING





JUST DO IT



			



			

25	Clings	$90	



			



			



pads 



• Helps Improve Database 
Accuracy 

• Increases Average Tickets 

• Ensures Aveda Rituals are 
Performed 

• Increases Pure Privilege 
enrollments 

• Increased Retail Sales 
 

Upgrade	Pad	



Up-grade pad 
§  Over $10,000 in Add-on 

Services in 6 Weeks 

§  3x New Memberships 

§  Sold Out of SKUs 

results 
Stress-Relieving Scalp and Shoulders RitualStress-Relieving Hand Ritual Face Color Finishing Touch 

NAME

EMAIL                        PHONE #
HOW WOULD YOU LIKE TO BE CONTACTED?            email           phone

Update your info:

L E T S  M A K E  T H E  M O S T  O F  Y O U R  V I S I T 

Skin Care Ritual 
Hair Styling Ritual 

Pure-FumeTM Application

Select your complimentary Aveda experiences:

Are you receiving Pure PrivilegeSM rewards points?
Yes, I’m looking forward to redeeming 
toward products, treatments and gifts!

Plus enjoy your choice of:             coff ee         Aveda Comforting Tea   water

No, tell me more!

As part of your service, you will receive two of the following services, complimentary:

Brow Maintenance $15+ or Design $25
For your most important featureCustom Aveda Pure-FumeTM $20

Create your signature scent Conditioning Treatment $25Your hair never felt this good 

Want to add on a service to make the most of your time here? 

Just check below!

Gloss or Blonde Finish $20Add some luster to your locks Makeup Application $35+Going somewhere? 
30 min Facial $35+Great skin–need we say more?

Not sure which ritual you’d like to experience? Ask our front desk for a recommendation. 

Add on services subject to availability.



COLOR 
campaign 



$375	(includes	first	send)	



$375	(includes	first	send)	



$375	(includes	first	send)	



$375	(includes	first	send)	









from	$450	



WEBSite 
effective 



70% 
 

N E W  V I S I T O R S 



WEBSite 
STATS 

Visitors On site for less than 4 minutes 

 

Most VIEWED pages  

  - Home Page 

  - Location/Hours 

  - Special Offers 

  - Menu 



Responsive,	Mobile	
OpFmized	Websites	
from	$1200	
	

Mobile 
Optimized 
Web Sites 

 



Mobile 
Optimized 
Web Sites 

 



Responsive,	Mobile	
OpFmized	Websites	
from	$1200	
	

Mobile 
Optimized 
Web Sites 

 



Responsive,	Mobile	
OpFmized	Websites	
from	$1200	
	

Mobile 
Optimized 
Web Sites 

 





65% 
 

O N  M O B I L E 



Mobile 
Optimized 
Web Sites 

 





RESPONSIVE 
DESIGN 

 





This is when the responsive site 
launched. See the spike in traffic? 



search engine 
optimization 

SEO



search engine 
optimization 

SEO



Are	You	on	Page	1	

of	Google?





1.  Is your site Search Engine Friendly? 

2.  Blog (once a month - minimum) 

3.  Active Social Presence 

4.  Claim Your Review Site Listings 

5.  Get Positive Reviews 

 

6.  Inbound Links (Aveda.com) 



ReVIEWS 





#8	



25-50  
new guests Per M0nth  



PLAN  
and measure 



Plan	What	You	Spend.		BUDGETS 
HELP YOU MAKE  

BETTER 
CHOICES 



Measure	What	You	Do	

WEEKLY REPORTS 



PRINT CODES ON COLLATERAL 



imaginalmarketing.com 



Value of a New Client 

$646 Annual Value of Loyal Client 

= $87 avg. check per person X 7.5 visits a year  

 

# New RETAINED Clients  

= # of New Clients X 50% Retention Rate x $646 

 



New Client Recruitment Card:  
$325 for 2,500 cards 

125 New Clients (5% return)  
X 
50% Retention Rate 

= 62.5 New Clients 

62.5 New Clients x $646 Value of New Clients = $40,375 

133x  ROI 





DO GREAT 
WORK 





1. Referral	and	New	Client	Cards	
2. Pre-booking	
3. Upgrades	and	Cross-selling	
4. Color	Campaign	
5. EffecFve	Website	
6. SEO	–	search	rankings	
7. Reviews	
8. Social	
9. Measurements	
	




